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CUSTOMER TESTIMONIALS
Bell Plumbing & Gas are dedicated to providing prompt, reliable and professional service. We guarantee 
all our work will be completed to Australian Standards, ensuring that every job undertaken has the 
highest quality of workmanship. 

Customer feedback allows us to monitor and improve our performance and the level of service we 
provide.  We, therefore, request feedback from clients after each and every job to monitor our standard 
of work and professionalism. 

All feedback received is taken into account and used for continuous development purposes.  Feedback 
allows Bell Plumbing & Gas to identify any problem areas in our service and make changes to the way we 
do business so that our customers receive only the very best service. 

Here is what some of our customers have to say.... 

             An example of an old fashioned plumber who is more interested in customer satisfaction and 
repeat business than making money out of you. Takes the time to explain the alternatives and has time 
to chat, I would recommend Jon to anyone 
   Mick - Rockingham

            Jon did a fantastic job with installing our gas hot water system. Right from explaining different 
options to planning the work out to completing the installation, he was thorough and was very 
professional. 
    Sharad - Waikiki

            We found Jonathon to be professional and very competitive with his time and fee's...his honesty 
is refreshing.... 
   Jo - Safety Bay

            We have experienced a professional service and friendly approach.Workmanship is faultless and 
there approach to Quality is Paramount within the Plumbing industry. 
  Garry - Rockingham

             I found that bells plumbing were very efficient and came on time and quotes were correct. I 
would like to recommend them as I've had a couple of jobs done and very satisfied. 
    Yvonne - Rockingham
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             Motivated and perfectionist worker. 
- able to provide the customer with his role of the job to the best of ability. Excellent! 
   Meme - Warnbro
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              Bell Plumbing and Gas were very competitive, on time and efficient. No problems in 
recommending them to anybody who requires any size plumbing and gas job in the Rockingham and 
surrounds area. 
  Bill - Port Kennedy

             We have used Bell Plumbing & Gas twice now for 2 of our rental properties in Baldivis. Very 
happy with how quickly the jobs were attended to. Both properties had problem with no hot water. 
Would highly recommend them to one and all.  
  Dianne - Baldivis

               Great service, fixed the problem in the spot, same day I called. 
   Anna - Waikiki  

                Jon is a first class plumber who provided us with expertise, diligence and fantastic customer 
support. We strongly recommend him. 
 Suzette - Rockingham

               I would like to thank Jonothan from Bell Plumbing a gas for his professional service on the long 
weekend. Our hot water system broke late Saturday night and could not manage to secure a plumber 
to resource and install a new one which was a real problem as we had family visiting and had a house 
full of people. After a phone call with Bell Plumbing and Gas, Jonothan was over early Sunday morning 
and provided an obligation free quote and did not charge a call out fee. By that afternoon a new system 
was installed. Would recommend these guys to anyone that require any plumbing work. Exceptionally 
professional and friendly company :) 
   Jessica - Rockingham

               Responded promptly to my call and delivered a high quality service that didn't cost a fortune!! 
   Katrina - Leda 

                I will be recommending Bells plumbing to all my friends His knowledge and expertise in the 
field is second to none! Prompt and Reliable and top bloke. 
   Stacee - Wellard

                Jon was efficient and prompt at fixing a pluming issue at our rental property. 
    Susie - Madora Bay
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              Just had Jon over less than 30 minutes ago, and am super impressed! Very happy with the 
friendly and super helpful service! You went above and beyond for us Jon and I'm super thankful! I'll 
definitely be recommending you to all my friends and family :). 
  Kyl Jade - Baldivis

              I found John an honest, down to earth, efficient and most important a prompt tradesman. After 
he had finished our job he tidied up after himself and left everything the way it was before. He will 
definitely be my first port of call when I need another plumbing job doing. Thanks John. 
  Darren - Lake Clifton

               Very happy with Bell plumbing & gas, great customer service at good price and there was no
mess when he left. Will definitely recommend this business to friends and family. 
  Tena - Baldivis 

                Jonathan was on time and did fix all the leaking taps in under half an hour . We are going to 
use his services to fix our retic system , which was half done by someone who we found on gum tree .. 
Good job guys!! 
 Mithun - Wellard

               What great service from a friendly and professional tradesman.They don't make them like this 
anymore. Would not use anyone else anymore 
   Niki - Rockingham

                Jon rescued us at very short notice after our hot water system died. Jon was both friendly and 
professional and we would gladly deal with him again. 
   Temil - Rockingham

                Very fast and efficient. Our tenants couldn’t believe how quickly their hot water was restored. 
Thanks Jon. Would definitely recommend. 
  Dianne - Baldivis

               Fast and effective same day service in a holiday period to replace an entire large hot water 
system. They saved our Christmas respite with family from a far. Well-mannered, well priced and 
professional. Many thanks. 
  Mark - Warnbro
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               We had Jon over to do some work on a new sink & tap and we are very very happy with the 
excellent, friendly & helpful service we received. We will definitely be contacting Jon for any future 
plumbing needs :) Very highly recommended 
  Shannin - Rockingham

               We got lucky when we gave Bell Plumbing & Gas a go. Our usual guy was unavailable and our 
pipe was leaking from somewhere? The meter was spinning fast, but so was the repair and the price 
was fair. I know we saved a few $'s compared to our "old" plumbers' cost. 
  Harry - Hillman

                Jon was happy to discuss the plumbing issue & very helpful & honest when providing the 
options available to me - a good quick service with a good result so I'll be keeping this number handy. 
  Emil - Rockingham 

                Very much appreciate the phone calls updating us on your arrival time and the very quick 
response to get the unit delivered, installed and commissioned. Very friendly and sociable and would 
definitely recommend you to others. 
    Adrian - Safety Bay

                The time from the phone call to the new hot water installation was less than three hours. Rates 
were highly competitive and the Jonathon was very professional. A great local service. I would definitely 
recommend or use their services again if required (although I hope not!). 
  Tony - Port Kennedy

                I had Jonathan come out and install a hot water system for me on a Sunday and he did it very 
quickly and it was a very high standard of work. 
  George - Cloverdale

                Arrived on time, very fast service, did work for the quoted price which was better than other 
quotes I got and had EFTPOS. Can't ask for better service than that 
  Jon - Baldivis

               Response to my phone inquiry was quick, so was the site inspection, ordering new unit for me 
and it's  installation - all in one day. 
Well done - thank you. 
  Joe - Cooloongup
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