
STEP 1  Locate your water meter
• This is generally at the front of your property. 

• If you need help to locate your meter, call 13 13 85 for assistance.

STEP 2 Test for leaks
• Turn off all taps and water-using devices.

• Write down the black and red numbers on the top of your meter.

• Wait 15 minutes and check if the red numbers have changed.

• If they have, you may have a leak that needs investigating.

STEP 3  Seek that leak!
Checks inside the home:

• Dripping taps and leaking cisterns.

• Washing machine and dishwasher connections and 
anything else connected to a water source.

Checks outside the home:

• Garden hose and irrigation system.

• Hot water system and air conditioning units.

SEEK A LEAK
Leaks in and around your home mean our precious water, 
and your precious money, is literally going down the drain. 
Here’s how to seek those leaks and fix them fast.

FOUND A LEAK AND NEED A 
LICENSED WATERWISE PLUMBER?
Call 13 10 39 for help or visit
watercorporation.com.au/waterwise


